SOP for CCTVs in SunGuide

BOSCH AutoDome 800 HD

This Standard Operating Procedure is to provide a standard configuration for CCTV cameras in
District 5 for consistent operation in SunGuide, VLC and IVEDDS. Standard settings to check:
Network settings, Video/Encoder settings, SNTP (time server type), IP addresses, PTZ settings,
Date and Time, RTSP port, NTCIP (port and address), and On Screen Display (ODS).

The following SOP is for the BOSCH AutoDome 800 HD (820) IP camera.

Log into the camera, using Internet Explorer or Chrome to access the camera’s user interface.
Type in the default IP address.

& http://0.00.0 2= = || @ network HD Camera

Enter the following:

Enter the user name: <service>
Enter the password: <Default>
Windows Security X
iexplore

The server SRS = 2:king for your user name and password. The
server reports that it is from Use 'service' as User Name in order to log in

to the respective level,

| LlEEF name |

. | Password |

[] Remember my credentials

Cancel

Click “OK".
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AutoDome 800 HD b LIVEPAGE | SETTINGS [® @& BOSCH

View Control Camera 1

telligent Tracking

Special Functions

2

System Log bij
127.0.0.1
05/01/2017 10:42:57 Disconnected from
127.0.0.1

2017 10:43:43 Register TCP: 80 -

T O

7 10:41:26 Virtual alarm 1 cleared. o
05/01/2017 10:41:26 Virtual alarm 2 cleared.
05/01/2017 10:41:26 Virtual alarm 3 cleared.
05/01/2017 10:41:26 Virtual alarm 4 cleared. ¥

M-JPEG

Click on “Settings”.

AutoDome 800 HD LIVEPAGE | » SETTINGS
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o

AutoDome 800 HD Lxvepace I serrnGs J® @ BOSCH

¥  Basic Mode
Device Access
Date/Time
Network
Encoder
Audio

System Overview

Advanced Mode

Click on “Advanced Mode”.

P Basic Mode
* Advanced Mode

General

Web Interface

Camera
Recording
Alarm
Interfaces
Network

Service
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Click on “Network”.

Click on “Network Access”.

»  Basic Mode
Advanced Mode
General
Web Interface
Camera
Recording
Alarm
Interfaces

Network
Network Access
Advanced
Multicast

Image Posting

Accounts
IPv4 Filter

Service

NOTE: Click SAVE after every configuration setting for that window before moving to the next
menu item.
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1. Network settings:

Set the following parameters for the “Network Access”.

DHCP is disabled <Off>

IP address <10.X.X.X>
Subnet mask <255.255.255.X>
Gateway <10.X.X.X>
DynDNS is disabled <Off>

Network Access

0.0.0.0

255 2552550

0.0.0.0]

fd00::4:635b:622¢:1

Details >=

dyndns.org

Register

Set and Reboot

Help on this page?

Click “Set and Reboot”.
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After Reboot, log into the camera, use Internet Explorer or Chrome to access the camera’s
user interface. Type in the assigned IP address.

2 http://0.00.0 D~ 2 network HD Camera

Enter the following:

Enter the user name: <service>
Enter the password: <Default>
Windows Security *
iexplore

The server (NN = 2<king for your user name and password. The
server reports that it is from Use 'service’ as User Mame in order to log in

to the respective level,

| FJEEF name |

2

| Password |

[ ] Rermember my credentials

Cancel

Click “OK".

Click on “Settings”.

AutO DO me 800 HD LIVEPAGE | » SETTINGS
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Click on “Advanced Mode”.
Click on “Network.”

Click on “Advanced.”

Set the following parameters for the “Advanced” setting.

SNMP: <On>
RTSP Port: <554 >
NTCIP Port: <4439 >
NTCIP Address: <1>
UPnP: < Off >

Advanced

on
0.0.0.0

10.32.0 68

Accounts
IPv4 Filter

Click Set.
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Click on “Advanced Mode”.
Click on “Network.”
Click on “Multicast”

Set the following parameters for the “Multicast” setting Stream 1 and Stream 2.

Enable: < check box >

Multicast Address: < If provided 232.219.X.X >

Port: (Stream 1) < 5554 >, (Stream 2) < 5556 >
Streaming: < check box >

Multicast packet TTL: <64 >

(NOTE: The same multicast IP is used for both stream 1 and stream?2)

»  Basic Mode Multicast

¥  Advanced Mode

& 232.219.0.00 x

Help on this page?

}  Basic Mode Multicast

~  Advanced Mode

¥ General v 232.219.0.0/ x

¥ Web Interface | ‘

¥ Camera

» Recording
» Alarm Help on this page?

» Interfaces

~ Network
Network Access
Advanced
Multicast
Image Posting
Accounts
1Pv4 Fiter

» Service

Click Set.
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Click on “Advanced Mode”.

Click on “General”.

Click on “Identification”.

Type the Camera Name or Camera Location.

Camera name: <Example: 1-95 NB AT MM 000.0>

Camera name: <Example: SR 50 at JYP>

»  Basic Mode Identification

Advanced Mode SR 40 at Williamson
General

Identication I
Fassword [

Date/Time
Display Stamping

M Help on this page?

Camera
Recording
Alarm
Interfaces
Network

Service

Click Set.
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Click “Date/Time”. Set the following parameters for the “Date/Time”.

< MM/DD/YYYY>

Date format:
Device Time Zone:

Device Time format:

}  Basic Mode
Advanced Mode

General

Identification

Display Stamping

Web Interface
Camera
Recording
Alarm
Interfaces
Network

Service

Click Set.

Click “Display Stamping”.

Camera name stamping:

Camera OSD:

Basic Mode
Advanced Mode

General
Identification
Password
Date/Time
Di amping

Web Interface
Camera
Recording
Alarm
Interfaces
Network

Service

Click Set.

< Select (UTC -5:00) Eastern Time >

< Select Sync to PC >

Date/Time

Help on this page?

Set the following parameters for the “Display Stamping”.

MM/DD/YYYY v

fo5 fo1 fo07
(UTC -5:00) Eastern Time

[ Demis |

<Top>

<0On>

Display Stamping

Help on this page?

Momentary

Momentary v/ Posiionnfo  f#o
lon  [v]Pestionom o
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2. Camera Video/Encoder settings:

Click on “Camera”.

Click on “Encoder Profile”.

L Eeemlers Encoder Profile
- Advanced Mode

} General

» Web Interface quality/low latency
> C
Camera 5000

Installer Menu

En Profile 10000

Encoder Streams

Privacy Masks |

Camera Settings
Lens Setlings
PTZ Settings
Diagnostics
Scenes and Tours
Sectors
Miscellaneous .
Help on this page?
Logs
Audio
Pixel Counter

Recording
Alarm
Interfaces
Network

Service
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Click on “Profile 6”.

Set the following parameters for the Profile 6 Tab.

Profile name: < iVEDDS >
Target bit rate: < 500 kbps>
Maximum bit rate: < 1100 kbps>
Video resolution: < 240p >

Encoder Profile

Expert Settings ==

Default

Help on this page?

Click Set.
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Click on “Profile 8”.

Set the following parameters for the Profile 8 Tab.

Profile name: <ITS >
Target bit rate: < 1500 kbps>
Maximum bit rate: < 3000 kbps>
Video resolution: < 240p >

Encoder Profile

Expert Settings ==

Default

Help on this page?

Click Set.
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Click on “Encoder Streams”.

Set the following parameters for the “Encoder Streams”.

Property Stream 1: < H.264 MP 720p25/30fixed >
Non-recording profile: <8:ITS >

Property Stream 2: < H.264 MP SD >
Non-recording profile: < 6:iVEDDS >

»  Basic Mode
Advanced Mode
General
Web Interface

Camera
Installer Menu
Encoder Profile

Camera Settings
Lens Settings
PTZ Settings
Diagnostics
Scenes and Tours
Sectors
Miscellaneous
Logs

Audio

Pixel Counter

Recording
Alarm
Interfaces
Network

Service

Click Set.

Encoder Streams

H.264 MP 720p25/30 fixed v [|H.264 MP 5D W

Preview ==

Help on this page?
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Click on “Camera Settings”.

Ensure that the following parameters for the “Camera Settings” are set.

L Eegslhees Camera Settings
Advanced Mode

General Extended ATW S
Web Interface

Camera
Installer Menu
Encoder Profile
Encoder Streams
Privacy Masks
Camera Settings
Lens Settings
PTZ Settings
Diagnostics
Scenes and Tours
Sectors
Miscellaneous
Logs
Audio
Pixel Counter

Recording
Alarm
Interfaces
Network

Service

Help on this page?
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Click on “Lens Settings”.

Ensure that the following parameters for the “Lens Settings” are set.

s CIN Lens Settings
Advanced Mode

General
Web Interface

Camera
Installer Menu
Encoder Profile
Encoder Streams
Privacy Masks
Camera Settings

ens Settings

PTZ Settings
Diagnostics
Scenes and Tours
Sectors
Miscellaneous
Logs
Audio
Pixel Counter

Recording
Alarm
Interfaces
Network

Service

Help on this page?
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Click on “PTZ Settings”.

Ensure that the following parameters for the “PTZ Settings” are set.

Basic Mode PTZ Settings
Advanced Mode

General
Web Interface

|
Camera
Installer Menu
Encoder Profile
Encoder Streams o \J

Privacy Masks - A
Camera Settings
Lens Settings

B Set

Di 5
iagnostics Set

Scenes and Tours

Sectors Set

Miscellaneous

Logs Reset

Audio
Pixel Counter Start Recording

Start Recording

Alarm

Recording ’7
® o)

Interfaces

Network Sat

Service
Defaults

Help on this page?




Click on “Service”.

SOP for CCTVs in SunGuide

Click on “Maintenance”. Browse and Upload the provided Firmware file for the camera.

» Basic Mode
~ Advanced Mode
» General

» Web Interface

» Recording

} Interfaces

¥ Service
Maintenance
Licenses

System Overview

Click on “Service”.

Maintenance

aose e Upioss

0%

Show

Load From
Choose File Upload

Help on this page?

Click on “System Overview”. Check the System to see if the Firmware was loaded.

} Basic Mode
~ Advanced Mode

} General

} Web Interface
» Recording
} Interfaces

> Service
Maintenance

System Overview

Help en this page? Licenses
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Click on LivePage and PTZ camera.

Autooome 800 HD » LIVEPAGE | SETTINGS
View Control AUX Control ‘ o |

Log out of camera.



